
 

 

STUDENT ACHIEVEMENT 2016 
 
MISSION 
As a member of The Texas A&M University System, Texas A&M University-Texarkana is a comprehensive 
regional University that provides students with academically challenging, engaging, and rewarding educational 
experiences through quality teaching, scholarship, student support services, co-curricular programming, 
research, and service. Through the personal attention of our faculty and staff, students are afforded the 
opportunity to acquire the knowledge, abilities, and skills to become leaders in their chosen profession and to 
prepare for the opportunities of serving in a global environment. 
 
A&M-Texarkana documents successful student achievement by monitoring broad measures such as student 
enrollment, persistence rate, number of degrees awarded, and graduation rates.  
 
The institution also monitors measures specific to its mission as follows: 

 

 Academically challenging, engaging, and rewarding educational experiences. 

 Personal attention of our faculty and staff is monitored by the faculty-student ratio. 

 Opportunity to acquire the knowledge, abilities, and skills is monitored through assessment of 
discipline-specific knowledge, licensing and certification pass rates and assessment of its Core 
Curriculum. 

 

Goal #1 Students will complete degree programs.  
 
DEGREES CONFERRED 
Stretch Goal 700 degrees by 2020 

ACADEMIC YEAR UNDERGRADUATE GRADUATE TOTAL 

2009-2010 326 208 534 

2010-2011 335 164 499 

2011-2012 376 121 497 

2012-2013 334 188 522 

2013-2014 350 145 495 

2014-2015 346 143 489 

2015-2016 335 144 479 
*Source: CBM009 

 
Bachelor’s degrees awarded to at-risk students 72%  
*Source: THECB 2015 Almanac 

 
Average time to degree completion 5.7 years  
*Source: THECB 2015 Almanac 

 
 
 
 
 



 

 

STUDENT SUCCESS 
Overall FTIC Persistence Rate 
Stretch Goal 70%  

SEMESTER PERCENTAGE 

Fall 2010 44% 

Fall 2011 42% 

Fall 2012 44% 

Fall 2013 55% 

Fall 2014 58% 

Fall 2015 52% 
*Source: Legislative Budget Board (LBB); First-Time Full-Time Degree Seeking 

 
Overall Four-Year Graduation Rate  
Stretch Goal 40% 

YEAR PERCENTAGE 

2014 16.84% 

2015 18.48% 
*Source: Legislative Budget Board (LBB)  
 
First year Persistence Rate for full-time, transfer students  
Stretch Goal 90% 

YEAR PERCENTAGE 

2015 70.17% 
*Source: Institutional Data Management 

 
Four-Year Graduation Rate for full-time, transfer students  
Stretch Goal 85% 

YEAR PERCENTAGE 

2015 61.64% 
*Source: Institutional Data Management 

 
GRADUATION PLANS 
Baccalaureate graduates employed and/or enrolled in graduate or professional school in Texas. 

YEAR PERCENTAGE 

2015 67.44% 
*Source: Texas Higher Education Coordinating Board, Gainful Employment 

 

  



 

 

Goal #2 Students will achieve academically and participate in engaging educational 
experiences.  
 
NSSE DATA 

QUESTION TAMUT 
NATIONAL 
AVERAGE 

% of seniors who report at least 1 service-learning experience 60% 61% 

% of seniors who report participating in internship or field experience 21% 51% 

% of seniors who report participating in international/study abroad experience 5% 15% 

% of seniors who report participating in research experience with faculty 19% 25% 
*Source: NSSE 2015 High-Impact Practices 

 
Goal #3 Students will receive personal attention from faculty and staff.  
 
CLASS SIZES 
Undergraduate with less than 20 students 

SEMESTER TAMUT STATE AVERAGE 

Fall 2015 57.50% 30.8% 
*Source: THECB Accountability System 

 
Undergraduate with greater than 50 students 

SEMESTER TAMUT STATE AVERAGE 

Fall 2015 1.70% 15% 
*Source: THECB Accountability System 

 
STUDENT/FACULTY RATIO 

SEMESTER TAMUT STATE AVERAGE 

Fall 2015 15:1 22:1 
*Source THECB Accountability System  
 

FACULTY-STUDENT INTERACTION 

NSSE 2015 SATISFACTION DATA TAMUT NATIONAL AVERAGE 

% of seniors who report interaction with faculty 23.3% 24% 

% of seniors who report effective teaching practices 42% 40.8% 

% of seniors reporting at least 1 high-impact practice 76% 86% 

% of seniors reporting at least 2 high-impact practices 44% 62% 
*Source: NSSE 2015 Engagement Indicators and High-Impact Practices 

 
  



 

 

GRADUATING STUDENT SURVEY 
Percentage of students indicating that they are either “satisfied” or “very satisfied” overall with the services 
provided by this staff unit.  

NAME OF STAFF UNIT OR SERVICE PERCENTAGE  

Admissions 95.8% 

Academic Advising & Student Success  93.3% 

Business Office  95.8% 

Campus Safety 100% 

Career Services 100% 

Financial Aid 95.2% 

Library 100% 

Student Life 100% 

RecSports 100% 

Registrar’s Office 95.8% 

University Counseling 100% 

Veteran Services 100% 

OVERALL PERCENTAGE 97.8% 

*Source: GSS Fall 2015 

 
STUDENT SATISFACTION SURVEY 
How often staff met student expectations on each criterion, on a scale ranging from 1 (Never) to 5 (Always).  

STATEMENT 

TOTAL 
SAMPLE 
MEAN 

Communicating with me as frequently as I would like. 4.50 

Clearly expressing themselves (verbally or in written form) when communicating with me. 4.59 

Recognizing and showing concern for my needs. 4.55 

Delivering on promises and commitments made to me in a timely and responsive manner. 4.44 

Adhering to high interpersonal and ethical standards when working with me. 4.64 

Showing thorough understanding of services, policies, and procedures. 4.54 

Appearing organized and prepared when meeting with me. 4.52 

OVERALL MEAN 4.54 

*Source: SSS, Spring 2016 

 
How satisfied students are with each of the following unit or service characteristics. 

STATEMENT 

TOTAL 
SAMPLE 
MEAN 

Accessibility of information, resources, and/or services provided. 4.30 

Variety of information, resources, and/or services provided. 4.35 

Quality of information, resources, and/or services provided. 4.36 

Overall satisfaction with information, resources, and/or services provided. 4.36 

Overall satisfaction with staff performance. 4.44 

OVERALL MEAN 4.36 

*Source: SSS, Spring 2016 



 

 

Goal #4 Students will acquire the knowledge, abilities, and skills they need to become 
leaders in their chosen professions and serve in their communities.  
 
TEXAS A&M SYSTEM OBJECTIVE ASSESSMENT 
For the 2015-2016 academic year, Texas A&M University-Texarkana collected sources of direct assessments 
(i.e., course-embedded assessments, standardized assessments, and academic program outcomes 
assessments) and indirect assessments (i.e., the Graduating Student Survey, or GSS; and the National Survey of 
Student Engagement, or NSSE) to assess Critical Thinking and Communication. 
 
TABLE 1: Results for Critical Thinking Assessment 

ASSESSMENT 
METHOD 

Assessment of Critical Thinking at TAMU-T currently includes: (a)  results from annual program 
learning outcomes assessment in undergraduate majors that aligned with Critical Thinking; (b) 
results from the Collegiate Learning Assessment (CLA+); (c) results of specific survey items from the 
National Survey of Student Engagement (NSSE) that are aligned with Critical Thinking perceptions; 
and (d) results of specific survey items from our Graduating Student Survey (GSS) that are aligned 
with Critical Thinking perceptions. 

RESULTS: 
2016 

Results from available program learning outcomes assessment showed students met or exceeded 
standards set by the most of the programs. Results for the CLA+ revealed a Critical Reading & 
Evaluation Score of 640 (senior). For the NSSE, 83% of students indicated that TAMU-T contributed 
"Very Much" or "Quite a Bit" towards their personal critical thinking development. Results from the 
GSS indicated that the percentage of students who Agreed or Strongly Agreed that TAMU-T 
contributed to their development of various competencies was: (a) 83.7% on an item focused on 
discriminating among degrees of credibility, accuracy, and reliability; (b) 91.5% on an item focused 
on recognizing assumptions in sources; (c) 82.8% on an item focused on constructing arguments; 
and (d) 88.4% on an item focused on justifying conclusions.  

ANALYSIS 

Overall, these results indicate that students' critical thinking performance is proficient at TAMUT. 
For our direct assessments, no freshmen completed the CLA+. Although the senior score met the 
acceptable student performance standard (541), only one student participated in the CLA+. 
Furthermore, in majors programs, seniors met or exceeded the standards set by most of the 
reporting programs in discipline-specific assessments. In terms of indirect assessments, students 
met the standard (which is currently set at 70% for both the NSSE and the GSS) and sometimes met 
the ideal standard (currently set at 85%).  

ACTION 

1) We will work with program faculty to articulate the impact of Critical Thinking within their 
majors; 2) Training materials, workshops, or other resources will be developed and/or planned to 
help increase or maintain faculty competency of Critical Thinking (and assessment approaches to 
Critical Thinking); and 3) We will continue to use the NSSE & GSS and monitor items aligned with 
Critical Thinking. 

COMMENTS 

In order to increase participation in standardized Critical Thinking assessments (such as the CLA+), 
TAMUT will investigate Ets HEIghten as a possible alternative to the CLA+. HEIghten offers a Critical 
Thinking assessment that is significantly less time-consuming than the CLA+, and this could 
encourage more participation in standardized Critical Thinking assessments. 

 
  



 

 

TABLE 2: Results for Communication Assessment 

ASSESSMENT 
METHOD 

Assessment of Communication at TAMU-T currently includes: (a)  results from annual program 
learning outcomes assessment in undergraduate majors that aligned with Communication; (b) 
results from the Collegiate Learning Assessment (CLA+); (c) results of specific survey items from the 
National Survey of Student Engagement (NSSE) that are aligned with Communication perceptions; 
and (d) results of specific survey items from our Graduating Student Survey (GSS) that are aligned 
with Communication perceptions. 

RESULTS: 
2016 

Results from available program learning outcomes assessment showed students met or exceeded 
standards set by the most of the programs. Results for the CLA+ revealed a Critique an Argument 
score of 575 (senior). For the NSSE,  students indicated that TAMU-T contributed "Very Much" or 
"Quite a Bit" towards the development of their ability to: (a) write clearly and effectively (71%); 
and (b) speak clearly and effectively (68%). Results from the GSS indicated that the percentage of 
students who Agreed or Strongly Agreed that TAMU-T contributed to their development of various 
competencies was: (a) 86.2% on an item focused on communicating ideas effectively; (b) 99.8% on 
an item focused on applying fundamental writing strategies; (c) 71.6% on an item focused on 
delivering effective oral presentations; and (d) 95.8% on an item focused on incorporating multiple 
informational resources.  

ANALYSIS 

Overall, these results indicate that students' communication performance is proficient at TAMUT. 
For our direct assessments, no freshmen completed the CLA+. Although the senior score met the 
acceptable student performance standard (538), only one student participated in the CLA+. 
Furthermore, in majors programs, seniors met or exceeded the standards set by most of the 
reporting programs in discipline-specific assessments. In terms of indirect assessments, students 
met the acceptable standard (which is currently set at 70% for both the NSSE and the GSS) most of 
the time, and sometimes met the ideal standard (currently set at 85%). However, there were some 
areas on the NSSE and the GSS where the acceptable performance standard was not met.  

ACTION 

1) We will work with program faculty to articulate the impact of Communication within their 
majors; 2) Training materials, workshops, or other resources will be developed and/or planned to 
help increase or maintain faculty competency of Communication (and assessment approaches to 
Communication); and 3) We will continue to use the NSSE & GSS and monitor items aligned with 
Communication. 

COMMENTS 

In order to increase participation in standardized Communication assessments (such as the CLA+), 
TAMUT will investigate ETS HEIghten as a possible alternative to the CLA+. HEIghten offers a 
Written Communication assessment that is significantly less time-consuming than the CLA+, and 
this could encourage more participation in standardized Communication assessments. 

 
For more information about Texas A&M University System Objective assessment, please visit the Assessment 
& Measurement-Data Sources webpage. 
 
TEXAS CORE CURRICULUM ASSESSMENT 

During the 2015-2016 academic year, Texas A&M University-Texarkana chose to repeat Cycle A (in which 
Critical Thinking Skills and Communication Skills are assessed). This decision was made as a means of bringing 
Texas Core Curriculum assessment requirements in line with the Texas A&M University System assessment 
schedule. 
 
Description of data sources and student performance standard for each of these data sources can be seen in 
Table 3. 
 

  

http://tamut.edu/About/Administration/Institutional-Data-Management/Assessment-and-Measurement-Data-Sources.html
http://tamut.edu/About/Administration/Institutional-Data-Management/Assessment-and-Measurement-Data-Sources.html


 

 

TABLE 3: Data Sources and Student Performance Standards 

Course-Embedded 
Assessments 

Courses aligned with each of the Core Objectives (either as required by the THECB or by voluntary 
inclusion) each submit student artifacts for Core Curriculum assessment purposes. These artifacts 
are evaluated by faculty using rubrics. The Academic Assessment Committee makes revisions to 
these rubrics and to the student performance standards as needed. 
Appendix A, Part 1 of the Full Core Curriculum Assessment Report features copies of the Critical 
Thinking Skills Rubric and the Written, Oral, and Visual Communication Skills Rubrics. 

Acceptable Student 
Performance Standard 

Students will achieve a university-wide average score of 2.0 across all rubric criteria. 

Ideal Student 
Performance Standard 

Students will achieve a university-wide average score of 2.5 across all rubric criteria. 

  

Program Outcomes 
Assessment 

All academic programs submit program assessment information in Taskstream for each academic 
year. Each program determines what student performance information to include, how to measure 
this information, and what the student performance standards should be.  
Appendix A, Part 2 of the Full Core Curriculum Assessment Report includes a list of the academic 
programs referenced for this report. 

Acceptable Student 
Performance Standard 

Students will meet the acceptable student performance standard established by each academic 
program. 

Ideal Student 
Performance Standard 

Students will meet the ideal student performance standard established by each academic program. 

  

Collegiate Learning 
Assessment (CLA+) 

The CLA+ is a standardized assessment tool that measures several competencies related to some of 
the Core Objectives. Freshmen are invited to voluntarily participate in the CLA+ each Fall semester, 
and graduating seniors are invited to voluntarily participate in the CLA+ each Spring semester. The 
Academic Assessment Committee makes revisions to the student performance standards as 
needed.  
Appendix A, Part 3 of the Full Core Curriculum Assessment Report provides an overview of each 
subsection of the relevant competencies measured by the CLA+. 

Acceptable Student 
Performance Standard 

Students will meet the national norm on all sub-sections aligned with relevant Core Objectives. 

Ideal Student 
Performance Standard 

Students will exceed the national norm on all sub-sections aligned with relevant Core Objectives. 

National Survey of 
Student Engagement 

(NSSE) 

First-year students and seniors complete the NSSE each Spring semester. The NSSE contains items 
related to the Core Objectives. The Academic Assessment Committee selects NSSE item and makes 
revisions to student performance standards as needed.  
Appendix A, Part 4 of the Full Core Curriculum Assessment Report features copies of the survey 
items associated with the relevant Core Objectives. 

Acceptable Student 
Performance Standard 

70% of first-year students and seniors will select: (1) “Very Often” or “Often”; or (2) “Very Much” or 
“Quite a Bit” in response to statements associated with the Core Objectives. 

Ideal Student 
Performance Standard 

85% of first-year students and seniors will select: (1) “Very Often” or “Often”; or (2) “Very Much” or 
“Quite a Bit” in response to statements associated with the Core Objectives. 

  

Graduating Student 
Survey (GSS) 

 

The GSS is completed by graduating seniors each semester. The GSS contains items related to the 
Core Objectives.  The Academic Assessment Committee makes revisions to the survey items and to 
the student performance standards as needed.  
Appendix A, Part 5 of the Full Core Curriculum Assessment Report features copies of the survey 
items associated with the relevant Core Objectives. 

Acceptable Student 
Performance Standard 

70% of graduating seniors will indicate that TAMUT contributed “Much” or “A Lot” to the 
development of relevant Core Objective competencies. 

Ideal Student 
Performance Standard 

85% of graduating seniors will indicate that TAMUT contributed “Much” or “A Lot” to the 
development of relevant Core Objective competencies. 

 



 

 

TABLE 4: Results for Critical Thinking Skills Assessment 
 

CRITICAL THINKING SKILLS RUBRIC 

CATEGORY RESULTS 

Explanation of Issues 1.83 (SD = 0.96) 

Evidence 1.48 (SD = 0.88) 

Influence of Context 
and Assumptions 

1.61 (SD = 0.88) 

Student’s Central 
Arguments 

1.61 (SD = 0.89) 

Conclusions and 
Related Outcomes 

1.50 (SD = 0.86) 

  

Program Outcomes 

Of the programs who aligned their 2015-2016 program outcome assessment findings with 
Critical Thinking Skills, students met (or exceeded) the acceptable student performance 
standard on 63% of measures. Students met (or exceeded) the ideal student performance 
standard on 25% of measures.  

Collegiate Learning 
Assessment (CLA+) 

No freshmen participated in the CLA+, and thus no Critical Reading & Evaluation scores are 
available. For seniors, a score of 640 on Critical Reading & Evaluation was achieved. 
However, this score is based on participation from one senior student.  

Nations Survey of 
Student Engagement 

(NSSE) 

Results from the Spring 2016 NSSE revealed that seniors felt TAMUT contributed either 
“Quite a Bit” or “Very Much” to the development of: (1) their ability to think critically and 
analytically (83%); and (2) their ability to solve complex real-world problems (70%).  
Referencing the same response options (“Quite a Bit” or “Very Much”), students reported 
that their coursework emphasized: (1) applying facts, theories, or methods to practical 
problems or solutions (74% for first-year students vs. 77% for seniors); (2) analyzing an 
idea, experience, or line of reasoning in depth by examining its parts (65% first-year 
students vs. 71% for seniors); (3) Evaluating a point of view, decision, or information 
source (78% for first-year students vs. 75% for seniors); and (4) forming a new idea or 
understanding from various pieces of information (71% for first-year students vs. 71% for 
seniors).  
Students also reported that they “Often” or “Very Often” combined ideas from different 
courses when completing assignments (60% for first-year students vs. 67% for seniors).  

Graduating Student 
Survey (GSS) 

95.9% of Fall 2015 graduating seniors and 82.6% of Spring 2016 graduating seniors 
indicated that TAMUT contributed “Much” or “A Lot” to the development of competencies 
associated with Critical Thinking Skills.  

 
Results for Communication Skills assessment are available in Table 5. 
 
  



 

 

TABLE 5: RESULTS FOR COMMUNICATION SKILLS ASSESSMENT 
 
WRITTEN COMMUNICATION RUBRIC 

CATEGORY RESULTS 

Context of and Purpose for Writing 2.17 (SD = 0.86) 

Content Development 2.13 (SD = 0.88) 

Genre and Disciplinary Conventions 2.12 (SD = 0.84) 

Sources and Evidence 1.53 (SD = 1.03) 

Control of Syntax and Mechanics 2.15 (SD = 0.76) 

 
ORAL COMMUNICATION RUBRIC 

CATEGORY RESULTS 

Organization 2.89 (SD = 0.83) 

Language 1.88 (SD = 0.83) 

Delivery 2.12 (SD = 0.99) 

Central Thesis 2.75 (SD = 0.71) 

 
VISUAL COMMUNICATION RUBRIC 

CATEGORY RESULTS 

Supporting Material 2.97 (SD = 1.21) 
  

Program Outcomes Of the programs who aligned their 2015-2016 program outcome 
assessment findings with Communication Skills, students met (or 
exceeded) the acceptable student performance standard on 57% 
of measures. Students met (or exceeded) the ideal student 
performance standard on 29% of measures. 

Collegiate Learning Assessment (CLA+) No freshmen participated in the CLA+, and thus no Critiquing An 
Argument scores are available. For seniors, a score of 575 on 
Critiquing An Argument was achieved. However, this score is 
based on participation from one senior student.  

Nations Survey of Student Engagement (NSSE) Results from the Spring 2016 NSSE revealed that seniors felt 
TAMUT contributed either “Quite a Bit” or “Very Much” to the 
development of: (1) their ability to write clearly and effectively 
(71%); and (2) their ability to speak clearly and effectively (68%). 

Graduating Student Survey (GSS) 87.5% of Fall 2015 graduating seniors and 82.6% of Spring 2016 
graduating seniors indicated that TAMUT contributed “Much” or 
“A Lot” to the development of competencies associated with 
Communication Skills. 

 
For more information about Texas Core Curriculum results, please visit the Assessment & Measurement-Data 
Sources webpage.  
 

http://tamut.edu/About/Administration/Institutional-Data-Management/Assessment-and-Measurement-Data-Sources.html
http://tamut.edu/About/Administration/Institutional-Data-Management/Assessment-and-Measurement-Data-Sources.html

